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Care & cleaning guide

REV. 2025.1 - 2025 EDITION

Care & cleaning guide

Daily cleaning, recommended products and what to avoid for each material.

CERAMIC SLABS

INSTALLATION

e Handle slabs with suction cups and frame; never upright without continuous support.

e Apply double-buttering with C2TE S1 adhesive and a 10 mm notched trowel on substrate and piece.
e Respect a minimum 2 mm joint indoors and expansion joints every 25 m2 or 6 linear metres.

* On-site cuts are made with a water-cooled continuous diamond disc.

CARE & MAINTENANCE
e Daily cleaning with warm water and neutral detergent; rinse and dry to avoid limescale marks.

¢ Avoid strong acids (hydrofluoric) and metal scourers on polished finishes.
¢ Dried stains are removed with an alkaline cleaner and a soft-bristle brush.

PORCELAIN TILES

INSTALLATION

e Check substrate flatness (+3 mm in 2 m) before laying.
e (C2 S1 adhesive; double-buttering mandatory on 60x120 and larger formats.
e Minimum joint of 2 mm indoors and 5 mm outdoors; 20 mm pieces laid dry on pedestals or gravel.

CARE & MAINTENANCE

e Daily cleaning with warm water and neutral detergent; rinse and dry to avoid limescale marks.
e Avoid strong acids (hydrofluoric) and metal scourers on polished finishes.
e Dried stains are removed with an alkaline cleaner and a soft-bristle brush.

WASHBASINS

INSTALLATION

* A cut-out template for the worktop is supplied; central @ 70 mm hole for the drain.
* Bed on a bead of neutral silicone; do not tighten the waste beyond 12 Nm.
e Check level before the silicone cures (24 h).

CARE & MAINTENANCE

e Clean with a microfibre cloth, water and neutral soap; do not use solvents or concentrated bleach.
e Surface marks are restored by gently sanding with 400 grit and applying polishing cream.
e Avoid prolonged contact with hair dyes or products with intense pigments.

TOILETS & SANITARYWARE

INSTALLATION

e Compatible with 1,150 mm frames; screw distance 180 mm.
* Horizontal @ 100 mm outlet connection with elbow sleeve included.
e Fit the seat after curing and adjust the soft-close dampers.

CARE & MAINTENANCE

* The easy-clean glaze is maintained with standard non-abrasive cleaners.
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Care & cleaning guide

e Check flush mechanisms and silicone joints annually.
e Do not use chlorine tablets in the cistern: they damage the internal mechanisms.

BATHROOM ACCESSORIES

INSTALLATION

e Concealed fixing with expansion anchors on ceramic slab: drill with a wet diamond bit.
* Check horizontality with a spirit level before sealing.

* No installation required.

e Place on a flat, dry surface.

CARE & MAINTENANCE

¢ Clean only with water and a soft cloth; dry after each use in hard-water areas.

¢ Do not use acidic, abrasive or concentrated descaling products on the PVD finish.

e Brushed bronze develops a natural patina that is part of the product's character.

¢ Clean with a microfibre cloth, water and neutral soap; do not use solvents or concentrated bleach.
e Surface marks are restored by gently sanding with 400 grit and applying polishing cream.

e Avoid prolonged contact with hair dyes or products with intense pigments.
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